Volunteer Role Description

Volunteer Role

What title does the volunteer have? e.g. Volunteer Befriender, Volunteer Advisor etc.  What best describes this task? E.g. The volunteer’s task is to provide one-to-one support to older people or the task is to provide advice to members of the public on a range of issues etc.

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….........
Skills

What skills, knowledge and experience or other qualities are required for the task?  e.g. Good listening skills and the ability to be non-judgemental.

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Responsible to Whom

This should be the name of the person who will provide the volunteer with supervision, support and to whom they are accountable, e.g. Volunteer Organiser.

…………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………
Hours

What hours do you expect the volunteer to work?  Can these hours be flexible etc?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...........

Location

Where will the volunteer be working?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………............................................................................................................
Main activities
List the activities the volunteer will be expected to do in order of priority.  Highlight areas of work that may require additional support and training.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Relationships
Will the volunteer be part of a team?  What is the volunteer’s relationship to other staff?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Training
What training will be available?  Will this involve working extra hours?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Other information
As appropriate

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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