AGE CONCERN MORGANNWG

INFORMATION & ADVICE DIRECTORY 
Age Concern

Information lines:  0845 0770 755.  Open 9am – 5pm.
      

 0800 00 99 66 (For factsheets only)

Age Concern Gwent (I&A):  01633 240190
(Crumlin office: 01495 244228 – covers Caerphilly)
Age Concern Neath Port Talbot:  01792 818200 



www.ageconcernneathporttalbot.org.uk 
Age Concern Cardiff & Vale:  Cardiff Tel.  029 2052 1052





 Vale of Glamorgan Tel. 01446 795632

www.age-concern-cardiff.org.uk
Age Concern Cymru:  029 2043 1555

www.accymru.org.uk 

Age Concern England:  020 8765 7200

www.ageconcern.org.uk 

Aids & Adaptations

Community Care Departments will provide some aids and arrange some adaptations, e.g. stair-rails, grab rails, stair-lifts, walk-in showers, ramps, commodes, toilet raisers, chair raisers, electric bath chairs, but are subject to a needs assessment.  There is no charge for aids except for major works such as stair lifts and level access showers, which are carried out via Disabled Facilities Grants and are therefore means-tested.  There is a return/ recycle policy for some items, dependent upon condition. 

Care and Repair may provide help, also Disabled Living Centre in Cardiff.

Local pharmacies normally have some smaller items in stock to buy and have catalogues available to order others.  Specialist items for people who have a visual impairment may be bought via the RNIB, people with a hearing impairment may buy aids from the RNID, etc.

See also ‘Medical Equipment’.

Alcohol Abuse – See ‘Drug Abuse’.
Alzheimer’s Society

National helpline:  0845 300 0336 (8.30am-6.30pm, Monday – Friday)
Wales office:  029 2048 0593      www.alzheimers.org.uk
Bridgend:  Sue Roderick, 01656 753763.

RCT:  Maria Moruzzi (Support Worker): 01443 400233.
Support groups meet (i) Muni Centre, Intermission Room, 
Pontypridd, 11am–1pm, last Tuesday of the month (subject to change) and (ii) The Sewing Room, St. Mairs Centre, Seymour Street, Aberdare, 1st Tuesday of the month 2pm- 4pm 

Merthyr Tydfil: 01685 385033
Local groups provide advice and support for carers.  Small grants available for individuals. (e.g. holidays, fridges & washing machines). Produce large number of factsheets on specific topics – available in ACM offices.

Appeals Service – See ‘Tribunals Service’
Arthritis

Arthritis Care:  0808 800 4050 (Noon-4pm, Mon-Fri) www.arthritiscare.org.uk
Arthritis Research Campaign:  0870 850 5000
      www.arc.org.uk 

Arthritis Research Campaign (publications)(Bradshaws):  01636 673054

Backcare

National Back Pain Association:  020 8977 5474 (Mon – Thur., 9am-4.30 pm) Helpline 0845 130 2704 (Mon & Tues, 9am– noon, 1pm- 4pm & 7.30pm 9.30pm-; Wed11am – 2pm (school term), Thur. 1pm-4pm Fri. 9am-Noon & 1pm -2.30pm www.backcare.org.uk 

Bereavement

See ‘Cruse’ and ‘Funerals’.  Help the Aged leaflet available.  See also Factsheet 14 ‘Dealing with someone’s estate’.

Big Print

Tel. 0800 124 007




www.big-print.co.uk
A large print, national, weekly newspaper – subscription can be taken out quarterly (£15.75), half-yearly (£29.50) or annually (£56.50).  Free samples available.

Blue Badge Scheme

Provides concessions for on-street parking for people with disabilities.  The eligibility criteria include people on DLA high rate mobility, receiving a war pensioner’s mobility supplement, people who are registered blind and people who have very considerable difficulty in walking.  Contact Community Care Departments for application forms.

For more info see Factsheet 26.

Bridgend County Borough Council

Civic Offices, Angel St, Bridgend, CF31 4WB.

Tel. 01656 643643.


www.bridgend.gov.uk
British Association of Counselling and Psychotherapy
Information line:  0870 443 5252
www.counselling.co.uk
Directory of counsellors available.

Buses

Bus and train times for any route in Wales available from ‘Travel Line Cymru’.

Tel.: 0870 608 2 608


www.traveline.org.uk
Bus Passes

Passes are free for men and women over 60.  They guarantee free bus travel anywhere in Wales.  To apply need 1 passport photo, proof of age and proof that resident in the relevant county borough.  Application forms available from:

Bridgend:  main council office, some libraries and life centres or by post.
Tel. 01656 642591.

Merthyr:  Civic Centre, Merthyr. (Photos free).  Tel. 01685 725402.
RCT:  post offices & One For All centres.  Tel. 01443 494816.

Cancer

Tenovus Cancer Helpline:  0808 808 1010
www.tenovus.org.uk 

CancerBACUP:  Helpline 0808 800 1234
www.cancerbacup.org.uk 

Alternative therapies, counselling and/or transport to appointments, benefit service may be provided by:

Cynon:  Cancer Support Centre, 76/78 Oxford Street, Mountain Ash.
    Tel. 01443 479369. (9.30am-5pm, Mon-Fri)

Rhondda & Taff Ely:  Community Cancer Services, 8 Dunraven St, 


Tonypandy, CF40 1QE Tel. 01443 421999 (9am-5pm, Mon-Fri) has drop in centre
www.communitycancerservices.co.uk
Bridgend: ‘Sandville Court’

Merthyr: ‘Sanctuary’

Care and Repair

Merthyr:  01685 723771/ 726245 / 725010
Ogwr:  01656 648417

Rhondda Cynon Taff:  01443 755696

Information and practical help for older house-owners on repairs, adaptations and grants.  May be able to provide information on gardeners, painters and decorators.
Care Fees Advisory Services

Tel. 0500 76 74 76  

www.patient.co.uk
Expert advice and information on paying for nursing and residential care homes.  Run by independent firm on behalf of Help the Aged.

Care Standards Inspectorate for Wales

Responsible for inspecting nursing and residential homes and dealing with complaints about them.

Vale & Valleys office (cover Merthyr & RCT): 
Tel.  01443 848529 or 01443 848527 
Swansea office (cover Bridgend):  01792 310420
www.wales.gov.uk/subisocialpolicycarestandards/index.htm
Carers

For advice on caring at home, benefits, Community Care, respite care, carers’ rights and details of local support groups:

RCT Carers Support Project:  0808 100 1801 & 01443 407582

(9am- 1.30 & 2pm-5pm) www.rhondda-cynon-taff.gov.uk/carerssupport
Bridgend Carers Centre, 71 Nolton St, Bridgend, CF31 3AE.  Tel 01656 658479 
www.carers.org/bridgend
Carers Development Officer, Voluntary Action Merthyr Tydfil, 

Merthyr Tydfil country Borough Council, 89-90 High Street, Merthyr Tydfil

CF47 8UH
 Tel. 01685 353954 

Carers Wales:  029 2081 1370 

www.carerswales.org
Crossroads provides care attendants free of charge to give carers a break from their caring responsibilities. Referrals from any source welcome.   For respite care or a carer’s assessment contact Community Care Departments.
C.C.S.W.
Churches Counselling Service in Wales – free counselling service working to guidelines of British Association of Counselling & Psychotherapy.

Freephone 08007833540 or 01437 764384

Child Poverty Action Group

Benefits advice for advice workers:  020 7833 4627  (2-4pm only)

Chiropody

Appointments to see a chiropodist can be made through the GP. 
Citizens’ Advice Bureaux



www.adviceguide.org.uk
Taff Ely & Rhondda: 5 Gelliwastad Rd, Pontypridd, CF37 2BP.

Tel. 01443 409963.  Admin. 01443 409284 (not for public use)

Cynon: Old Library, Duffryn Rd, Mountain Ash, CF45 4DA.

Tel. 01443 475633.  For appointments 01443 472103 (not for public use)

Merthyr: Tramroadside North, Merthyr Tydfil, CF47 0AP.

Tel. 01685 379997.  Admin. 01685 382188 (not for public use)

Bridgend: 26 Dunraven Place Bridgend CF31 1JD. Tel. 01656 654951

Maesteg: Council Offices, Talbot St, Maesteg CF34 9BY. Tel. 01656 734662

Legal advice on wide range of subjects – specialise in benefits and debt work.  If there is no specialist advice service available, clients under 60 should be referred to their local CAB.

Cleaning

Cleaning not available from Community Care departments.  Needs to be arranged privately.  ACM has list of local services or see Yellow Pages for private agencies – they tend to charge £9+ per hour – or people can advertise locally for a cleaner.  Benefits check recommended for those who may need help to pay.
Coal Industry Social Welfare Organisation (CISWO)

Tel. 01443 485233


www.ciswo.org.uk
Advice and casework by qualified social workers for ex-mineworkers their widows and dependants. There are hardship grants and holidays available and also advice on industrial diseases, disability matters and benefits.

Community Advice and Listening Line (CALL)

Mental health helpline:  0800 132 737

 www.call.dial.pipex.com
Open Mon-Fri, 10am-2pm & 7-11pm; Sat & Sun, noon-midnight.

Community Alarms

Merthyr Lifeline:

£2 per week (£104 per annum) no other costs. Covers Merthyr & Bridgend areas.  Tel: 01685 725336

RCT Carelink:

£5.50 per month (direct debit or £33 paid every 6 months) no other costs. Covers RCT only.  Tel 01685 876831

Help the Aged Seniorlink:

New Units to buy:  £184.48 (inc 1st quarter), then £24.91 per quarter
Price includes VAT, but exemption is possible if you have a chronic illness.
Charity funded units may be installed free (quarterly rates still apply) if you have savings of less than £20,000 & do not pay income tax.
Tel. 01255 473 999
Age Concern Aidcall:

New units: Installation £99 & 39.65 quarterly. Refurbished: Installation £20, £39.65 payable quarterly (approx £3.05 a week).  Must have 2 contact names as key-holders.  Tel. 0800 772266. www.aidcall.co.uk
Community Care Departments

Arrange home care, residential care, respite care, day care centres, meals-on-wheels, aids and adaptations, blue badges.  To be eligible clients need to ask for an assessment of need.  If they are not happy with their assessment, they can challenge it through their Community Care Departments department’s complaints procedure.  If they still feel they have been treated unfairly, they can take the matter to the local government ombudsman.

Bridgend:  Sunnyside, Bridgend CF31 4AR.  Tel 01656 642279

Cynon:  Llewellyn St, Trecynon, Aberdare, CF44 8HU.

             Tel. 01685 875481

Llantrisant: Ty Elai, Dinas Isaf East, Penrhiwfer, Williamstown CF40 1NY

                   Tel. 01443 442100

Merthyr:  Taff Fechan Buildings, Castle St, Merthyr Tydfil, CF47 8BG.

      01685 724507 or 724500

Rhondda:  Berw Road, Tonypandy, CF40 2HH       Tel. 01443 431513

Taff Ely:  Courthouse St, Pontypridd, CF37 1LJ.  Tel.01443 486731

Community Health Councils
Bridgend:  01792 324201
 

www.wales.nhs.uk/chc
Merthyr & Cynon Valley:  01685 384023 ext. 214

Taff Ely & Rhondda:  01443 405830

Provide help and advice to individuals who have problems with NHS services.  Each office has a dedicated advocacy complaints officer.

Community Mediation Services

Unit 7, Maritme Offices, Woodland Terr, Maesycoed, Pontypridd, CF37 1DZ.  Tel. 01443 485587

www.mediationrct.co.uk
Consumer Advice/Trading Standards
Clients should be directed in the first instance to:

Consumer Direct Wales: 0845 4040506

Local offices:
Rock Grounds, High St., Aberdare CF44 7AE. 

The New Library, Dyfodwg Street, Treorchy, Rhondda, CF42 6NN. Tel. 01443 778959 
10 Church Street, Pontypridd, CF37 2TH Tel: 01443 484469 (not for public use)
Angel St., Bridgend CF31 4WB.  Tel 01656 643478. 
The Civic Centre, Castle St., Merthyr Tydfil CF47 8AN
Personal callers are welcome at all offices.
People can make complaints about goods and services on-line at www.consumercomplaints.org.uk 

Cooking

See ‘Meals-on-Wheels’ and ‘Wiltshire Farm Foods’.  Meals also available at Community Care Day Centres.
Council Tax Banding   -  website for banding of  all addresses.  www.voa.gov.uk
Council Tax Benefit – See ‘Housing Benefit’.

Counselling

Refer to GP in first instance, but can be difficult to get counselling on NHS.  For free service try C.C.S.W. or ‘Sanctuary’ in Merthyr.  Alternatively British Association of Counselling and Psychotherapy can supply details of local counsellors.  Bereavement counselling available from Cruse.  During a crisis people can speak to the Samaritans.

Counsel and Care 

Gives advice on benefits, Community Care, Care Homes, lists of care agencies and also accessing services when leaving hospital.  Tel: 0845 300 7585, Mon- Fri, 10am –Noon & 2pm – 4pm (except Wednesday afternoon)




www.counselandcare.org.uk 

Court of Protection

See Factsheet 22 ‘Legal arrangements for managing financial affairs’.

Crime Prevention Officers

Cynon:  01685 870011

Rhondda 01443 743825

Taff-Ely:  01443 743750

Bridgend:  01656 679514

Merthyr Tydfil:  01685 724256

Will provide advice on security and carry out security audits on people’s homes.

Crossroads

Provide practical help and respite for carers of people with a disability.

R.C.T.:  01443 480484

Merthyr:  01685 382366

Porthcawl & District:  01656 784100 (Porthcawl, Bridgend & Pencoed)
www.crossroads.org.uk
Cruse Bereavement Care

RCT & Merthyr: 01443 477700 (Tues, Wed & Thurs, 10am-1.30pm)

Bridgend, NPT & Swansea: 01792 462845 (Mon- Thurs 10am- 3pm)
Cymru helpline: 08457 585 565 (5-9pm, Mon-Fri; 3-5pm, Sat; & 3-7pm, Sun)
National Helpline: 0870 167 1677, www.crusebereavementcare.org.uk
Counselling and self-help groups for those who have suffered bereavement.
Debt

National Debtline: 0808 808 4000, (9am- 9pm) www.nationaldebtline.co.uk 

Consumer Credit Counselling Service Freephone 0800 1381111 www.cccs.co.uk
Speakeasy Advice Centre in Porth offer free legal advice on debt, welfare & benefit problems (qualified solicitors).  Benefits on Wed am, debt on Wed pm. Tel. 029 2045 3111 for appt at Porth Christian Centre, Pontypridd Road, Porth.
CABs also give debt advice.

Decorating

Try Yellow Pages!  Care & Repair organisations may have details of local decorators.  RCT C&R pass details to Keith Mantle, tel: 01443 407125

Dementia Careline

Tel. 029 2052 9848/9

Information and support.  Open 10am-10pm.  Monthly carers support group initially by appointment. Drop in facility (11.a.m. – 4p.m.) 

See also Alzheimer’s Society.
Department of Work and Pensions (DWP)

Bereavement benefit  & Funeral Costs ( Social Fund) claims go to:

Jobcentre Plus P.O. 726, Cardiff, CF91 1ZZ

Local Jobcentre Plus offices: Centralised switchboard 01685 887200
Crown Buildings, Green Bach, Aberdare, CF44 7HU.  Tel. 01685 887200

Market St., Bridgend, CF31 1LL.  Tel. 01656 682100
Ty Bethesda, Avenue de Clichy, Merthyr Tydfil, CF11 8ZH.  Tel. 01685 306500

Oldway House, Broadway, Pontypridd, CF37 4SP.  Tel. 01443 484700

35 Hannah Street, Porth, CF39 9RB.  Tel. 01443 680400

Thistle House, Llwynypia Rd, Tonypandy, CF40 2EP.  Tel. 01443 616000

Disability benefits including sickness and carers (general enquiries & forms):

0800 88 22 00 (Mon-Fri, 8.30am-6.30pm & Sat, 9am-1pm)

New AA/DLA claims:

Cardiff Disability Benefits Centre, Government Buildings, St Agnes Rd, Gabalfa, Cardiff, CF14 4YJ.  Tel. 0845 7123456 or 029 2058 6002

Carers Allowance:

DWP, Palatine House, Lancaster Road, Preston, PR1 1HB.  Tel. 01253 856123
Email:  call.customer-services@dwp.gsi.gov.uk
Pension Credit Tele Claims:
0800 99 1234
Pension Service – state pensions, Pension Credit:

The Pension Service, P.O. Box 139, Swansea SA6 8XN Tel.: 0845 60 60 265

Partnerline: Tel.: 01792 765674

ACM staff may phone:
Bridgend
(New claim)




01792 765763 

Pension Credit New Claim (Bridgend & RCT) 
01792 765758
Pension Credit New Claim (Merthyr) 

01792 765761

Merthyr






01792 765760

RCT & Bridgend (change of circumstances
01792 765739

& new claim)

AA/DLA reviews:

Disability Benefits Unit, DWP, Warbreck House, Warbreck Hill, Blackpool, FY2 0YE.  Tel. 0845 7123456 (Mon-Fri, 7.30am-6.30pm), Partners only: 0845 9000 121

Winter Fuel Payment Helpline: 0845 9 15 15 15
Partner Liaison Managers:

Bridgend:  Steve Plummer, 01656 682218
RCT:  Nicola Coulthard 01443 616018
Website:  www.dwp.gov.uk
(for information, claim forms, etc)

Depression – See ‘Mental Health Problems’.
Dentists

See ‘Health Services’ and ‘Health Costs’.  Emergency dentistry (RCT) for people not registered with a dentist is available by calling 01443 492817 (office hours) or 029 2056 6980 (weekends).
DIAL

DIAL Llantrisant: 01443 237937.
Advice on form filling and signposting for people with disabilities.

Direct Payments

People with a Community Care Plan who wish to organise their own care can receive Direct Payments from their local authority in order to pay for it.  See ‘Independent Living Schemes’ for further information.

Disability Rights Commission

For information on discrimination against people with disabilities.

Tel. 08457 622 633, 8am – 8pm.     www.drc-gb.org
Disabled Facilities Grants

For adaptations to the home necessary to ensure access to basic amenities.  Means-tested.  To apply contact Community Care departments or local housing department.  See also Factsheet 13.

Disabled Living Centre

Rookwood Hospital, Fairwater Rd, Llandaff, Cardiff, CF5 2YN.

Tel. 029 20313766 (co-ordinator) or 029 20313751 (shop)
Disabled Living Foundation

380-384 Harrow Rd, London, W9 2HU. Tel. 0845 1309177

(Helpline open Mon-Fri 10am-4pm)          www.dlf.org.uk
Provide information on aids and adaptations available for older people and people with disabilities.

Drug Abuse

Rissms (Llwynypia Hospital): 01443 440440 Ext. 5757 (Rhondda) 
Community Drugs & Alcohol Team:  01443 443099 (RCT & Merthyr)

Treatment & Education Drugs Service across RCT. Tel 01685 880090 
Drug aid (Merthyr & RCT):  01685 721991 www.drugaidcymru.com
Alcohol & Drug Advice (Bridgend): 01656 667717 www.wgcada.org
National Drugs Helpline:  0800 77 66 00 (24h a day)
www.talktofrank.com
Alcoholics Anonymous: 0845 769 7555
www.alcoholics-anonymous.org.uk
Drinkline:  0800 917 8282

Elder Abuse

Elder Abuse Response Line:  080 8808 8141

www.elderabuse.org.uk 

Incidents of abuse, suspected abuse or neglect should be reported through local Protection of Vulnerable Adults procedures.  Contact Community Care departments for details.
Elderly Accommodation Counsel (EAC)

Tel. 020 7820 1343

www.housingcare.org
Provide information on all forms of accommodation for older people, including lists of local schemes for rent or to buy and care homes.

Electricity

Power cut hotline:  0800 052 0400

SWALEC:  0800 052 5252. SWALEC Careline: 0800622 838 www.swalec.co.uk
British Gas Electricity:  08457 888 400

Staywarm:  0800 1 694 694 www.staywarm.co.uk
Age Concern Electricity:  01443 485505
For password schemes and other help for people over 60 or with disabilities, call relevant number above. All gas and electricity suppliers have code of practice stating that pensioners will not be disconnected between 1st October & 31st March. 
See also ‘Energywatch’. 
For independent information and price comparisons between different providers contact ‘Uswitch’.
Energy Savings Trust
0800 512012 
For information on energy saving measures, HEES and other schemes.

www.est.org.uk
Energywatch

0845 9060708
www.energywatch.org.uk 

029 2064 7052 (admin)

Energywatch advise on problems with gas and electricity suppliers and they encourage people over 60 or with disabilities to sign up for their suppliers’ Priority Service Registers.  This offers password schemes, free gas safety checks, special controls and adaptors for appliances, etc.  To do this, consumers can call their energy supplier direct or register via Energywatch.

Epilepsy

Epilepsy Freephone:  0808 800 5050 

www.epilepsy.org.uk
RCT Info centre 85 Tylacelyn Road, Penygraig  Tel.: 01443 442919

www.rct-epilepsy.org.uk
Ferndale Home Improvement Service (FHIS)

Minor repairs & plumbing in RCT.

Tel. 01443 730721 or Fax 01443 756116
www.fhis.org.uk
Financial Services Authority

Will give advice on problems with mortgages, general insurance and investments &pensions. Will not give financial advice.
Consumer Help line: 0845 606 1234
www.fsa.gov.uk
Funerals

Funeral Payments may be available to people responsible for organising a funeral and in receipt of Income Support, Pension Credit, Housing Benefit, Council Tax Benefit, Tax Credits or income-based Jobseeker’s Allowance.  Savings are ignored.  The DWP must consider that it is reasonable for the claimant to be taking responsibility for the funeral.

The payment can cover necessary burial and cremation costs, certain necessary travel costs and up to £700 for other funeral expenses.  It may be claimed up to 3 months after the date of the funeral.
If you get a Funeral Payment it will have to be paid back from any estate left by the person who died, or money from any insurance policy or pre-paid funeral plan.

Contact Social Fund Officer at local Jobcentre Plus office for more details.

See Factsheet 27.

Furniture

Second-hand furniture in good condition collected and sold at low cost by Too Good to Waste (RCT), Salvation Army, and Track 2000 (Bridgend).

Unwanted furniture in poor condition will be collected by the local council for free as long as it is a kerbside collection.

Gardening

Try Yellow Pages!  N.B. We may help someone find a gardener, but be careful not to recommend anyone.  RCT produces a leaflet with details of some local gardeners.  Recommend benefits check if person may need help to pay someone.

Gas

Emergencies:
0800 111 999

British Gas:
0845 609 1122

SWALEC Gas:
0800 052 0567

Staywarm:

0800 1 694 694
Age Concern Gas:
01443 485505
British Gas runs a trust service that assists customers having problems paying their gas bills. Application form available from Charis: 01733 421060 www.britishgasenergytrust.org.uk
Password schemes and free safety checks available providing everyone in the household is over 60 or disabled (Priority Service Register).  Call number above for SWALEC Gas, or for British Gas phone National Gas Care on 0845 955 5404.
See also ‘Energywatch’.
For independent information and price comparisons between different providers contact ‘Uswitch’.
Glasses

See ‘Sight loss’ and ‘Health Costs’.

Grants

Community Care Grants are available for people on Income Support or Pension Credit, if they “need help to stay in the community” or in cases of exceptional pressure – contact Social Fund Officer at local Department of Work & Pensions.  These grants do not have to be repaid.
SSAFA give grants to ex-forces people.  For details of local caseworkers tel. 020 7403 8783.

Alzheimer’s Society gives small grants (normally up to £500) to people with dementia.
CISWO may award grants to ex-mineworkers or their dependents.
For other grants contact Charity Search on 0117 982 4060 or see reference book in ACM offices.  Grant-making bodies usually award grants on the basis of the individual’s former employment or because of a particular illness or disability.

For housing grants, HEES and funeral payments see relevant section.
Health Costs

NHS prescriptions, dental check-ups and eye tests are free to people over 60 in Wales.  People in receipt of Guarantee Credit receive NHS dental treatment for free and vouchers towards the cost of glasses.  For other people over 60 on a low income and with less than £12,000 in capital (£20,000 if in residential care) more limited help maybe available.  They should complete from HC1 available from Jobcentre Plus offices, opticians and dentists.

Health Costs Advice Line:  0845 850 1166

Health Services

For information about local health services contact Local Health Boards, who maintain lists of local dentists (including those who will do NHS work and home visits), GPs, optometrists, etc.
‘Community Health Councils’ are the local health watchdogs and advise on making complaints about NHS services.

Hearing impairment

NHS hearing aids available free via GP referral to an audiology clinic.  Repairs and batteries are usually free via the clinic – some operate a postal repair service for those unable to attend in person.  Hearing aids can also be bought privately.  Aids such as adapted telephones and door bells are available through Community Care Departments Hearing Impairment Team.

For further information contact ‘RNID’ or ‘Wales Council for the Deaf’:

Glenview House, Courthouse St, Pontypridd, CF37 1JY.  Tel. 01443 485687  Fax: 01443 408555

www.wcdeaf.org.uk
See also Help the Aged booklet ‘Better Hearing’.
Heating

See ‘Home Energy Efficiency Scheme (HEES)’.  Heating installation or boiler repairs may take up to 2 months under HEES, so not suitable in an emergency.  If people can’t afford repairs or replacement, they may try claiming a Social Fund payment or try a charitable trust.

For people ineligible for HEES, SWALEC and other providers may give partial grants to their customers for insulation.

Disabled Facilities Grants may be available to people unable to use their current heating system due to disability or help may be available through gas/electricity suppliers via their Priority Service Register – contact your supplier.
See also Factsheet 1.
Help the Aged

Cymru:  029 2034 6550 www.helptheaged.org.uk
UK:  020 7278 1114

Tend not to provide direct services locally (except Handyvan in Bridgend/Cardiff area), but fund other projects.
Seniorline:  0808 800 6565 (9am – 4pm, Mon – Fri).

Holidays

See Age Concern’s Information Sheet 6 on www.ageconcern.org.uk
Community Care Departments may arrange a holiday for people who are ill or disabled.

The National Benevolent Fund for the Aged offers free one week holidays in Britain to older people on a low income.  Tel. 020 7828 0200 www.nbfa.org.uk
CISWO offer holidays to some ex-miners and their dependents. 

Tel.  01443 485233.  www.ciswo.org.uk OR pontypridd@ciswo.org.uk
Locally Edwards Travel is popular and has local pick-up points.  Tel. 01443 202048.
Home Care

For help with personal care contact Community Care Departments for an assessment – see Factsheet 32.  Private agency list available from ACM.  For temporary help following hospital stay could also refer to HDS.  Weekly charges apply to Community Care Departments Home Care – these are means-tested.
Merthyr:

Rates vary between £0 and £9 per hour, or part of, with a maximum of £45 (expected to go up to £50) for 5 hours+.  If it is to prompt medication only it is free.
RCT:

The rates start at £0, and then rise from £2 to a maximum of £16.20.
Home Energy Efficiency Scheme (HEES)

Grants of up to £2700 for insulation measures, safety measures and central heating.  To be eligible for central heating grant, there must not be a working central heating system in the house, except where it is coal-fired.  Coal-fired boilers may be replaced with gas or electric ones.

The eligibility criteria include people over 60 who receive Council Tax Benefit, Housing Benefit, Attendance Allowance, Disability Living Allowance; Pension Credit, Income Support & Income based Jobseekers Allowance.
www.eaga.co.uk
EAGA Wales, Unit 4, Ty Nant Court, Ty Nant Rd, Morganstown, Cardiff, CF15 8LW.   Tel: 0800 316 2815 or 029 2027 7260
Home Repairs

‘Care & Repair’ schemes offer free advice to older homeowners and help with applications for grants.

Tenants having problems with disrepair can contact Shelter for help.  Also Environmental Health Dept at council.
See also Factsheets 35 and 36.
Hospitals

Aberdare:



01685 872411

Dewi Sant:



01443 486222

Heath:



029 2074 7747

Llwynypia:



01443 440440

Maesgwyn:



01656 726900
Mountain Ash:


01685 872411

Prince Charles:


01685 721721

Princess of Wales:


01656 752752
Royal Glamorgan:


01443 443443

St Tydfil’s:



01685 723244

Velindre:



029 2061 5888

Ysbyty George Thomas:

01443 440440

Housing

To find accommodation for rent, contact local housing associations (see below) or the local council for an application form.  The completed application will then be assessed and a number of points allocated according to need.  Those with the highest number of points will be offered housing first.  For retirement housing to buy, see ‘EAC’.  For warden controlled flats to rent ‘Sheltered Housing’ lists are available in ACM offices.

See www.housingcare.org for national database of housing for older people.

Housing Advice Centre

11/12 Gelliwastad Road Pontypridd.

Tel. 01443 485515

Run by RCT to give general advice about council, housing association and private housing sectors.
Housing Associations

Aelwyd:


029 2048 1203
Cynon Taff:

01685 877933  www.cynon-taf.org.uk
Glamorgan & Gwent:
029 2047 3767 www.ggha.co.uk
Gwerin Cymru:

01873 857531 www.gwerin-ha.org.uk
Hafod:


01656 655045 or 029 2081 5230 (Taffs Well)

Merthyr Tydfil:

01685 352800  www.mtha.org.uk/
Newydd:


01443 408080  www.newydd.co.uk/
Pontypridd & District:
01443 404910  www.pdha.co.uk
Rhondda:


01443 424200 www.rhondda.org
Valleys to Coast:

01656 643544 www.v2c.org.uk
Wales & West:

0870 013 1930 www.wwha.net
Housing Benefit & Council Tax Benefit

Bridgend:  Housing Benefit Section, Bridgend CBC, PO Box 107, 



Bridgend CF31 1WB. Tel. 01656 643396
Merthyr:  01685 725392
RCT:  PO Box 13, Council Offices, Bronwydd, Porth, CF39 9XE.

Tel. 01443 681081 .

Housing Grants

For Disabled Facilities Grants contact Community Care Departments departments.

For renovation grants and improvement grants (eligibility depends on income, age and benefits – ring to check eligibility):

RCT: Regional Grants Office, Municipal Buildings, Gelliwastad Rd, Pontypridd, CF37 2DP. Tel. 01443 407811

Merthyr:  01685 726260 or 01685 726264
Bridgend:  01656 643442
See also Factsheet 13.  Care and Repair can assist with applications.
Housing Offices (local authority)

Aberdare:

01685 878888

Bridgend:

01656 643643
Galon Uchaf:
01685 389681 or 383755

Gurnos:               01685 387390 (after 2pm Mon-Thurs, & 8.30-1pm Fri)
Maerdy:

01443 734000

Merthyr Tydfil:
01685 725452 or 725428 (for anti social behaviour)

Mountain Ash:
01443 472461

Penygraig:

01443 440303

Pontypridd:

01443 494019

RCT Sheltered Housing:
01443 222211

Tonyrefail:

01443 674133

Repairs (RCT)
0845 3014141

Incontinence

People should see their GP for a check-up.  Pads available free through GP.  Other aids should be bought from pharmacies or ‘mobility’ shops.
Local support group for South Wales is ‘Incontact’, contact Joanne Chinnock on 01443 674704  www.incontact.org
See Factsheet 23 or Help the Aged booklet.  See also ‘RADAR’.
Independent Living Schemes
Provide support to people with a Community Care Plan, who wish to organise their own care and receive Direct Payments from the local authority to pay for it.

Bridgend:
Shaw Trust:  01792 325343 & 01792 325321 www.shaw.trust.org.uk 
RCT:

RCT Centre for Independent Living:  01443 408418 www.rctcil.co.uk
Legal Advice
Can find local solicitor on www.clsdirect.org.uk
Free advice from CLS Direct:  0845 345 4 345

Lifelines - See ‘Community Alarms’
Living Wills
For information on living wills and advance directives see AC Information Sheet 5 – available on www.ace.org.uk .  The Alzheimers Society also produces a fact sheet called ‘Future medical treatment: advance statements and advance directives or living wills’ – this contains a sample ‘living will’.
Loans

Budgeting Loans (e.g. for household items) are available to people on Income Support & Jobseekers Allowance (over 26 weeks) or Pension Credit.  Contact Social Fund Officer at local DWP office.

Crisis Loans are available to anyone who can show that it is “the only way that serious damage or serious risk to...health or safety...can be avoided”.  Contact Social Fund Officer.

Local Health Boards

LHBs work with NHS Trusts, Primary Care, local authorities and other local organisations and provide a local focus for the development of strategies for the improvement of health & social care.
Bridgend Local Health Board, North Court, David St., Bridgend, CF31 3TP  Tel.: 01656 754400  www.bridgendlhb.wales.nhs.uk
Merthyr Tydfil Local Health Board, Triangle Business Park, Merthyr Tydfil CF48 4TQ Tel.: 01685 358500  www.merthyrtydfillhb.wales.nhs.uk
RCT Local Health Board, Unit 3, Navigation Park, Abercynon, CF45 4SN.  Tel.: 01443 744800 www.rhonddacynontafflhb.wales.nhs.uk 
Mailing Preference Service

To reduce the amount of junk mail you get, contact:

Mailing Preference Service, Freepost 29LON20771, London, W1E 0ZT
Tel. 020 7291 3310
www.mpsonline.org.uk 

Marriage Guidance – See ‘Relate’.
Meals-on-Wheels

Available through Community Care Departments.
RCT:  01443 735437
Mediation
For service in RCT see ‘Community Mediation Services’.  In other areas mediation may be available through housing officers if properties are rented from council or housing association.
Medical Equipment

Wheelchairs, crutches and other equipment for long-term use are available through GP.

Alternatively equipment can be borrowed short-term at low cost from:
Red Cross Medical Loan Service, Unit 15, Albion Industrial Estate, Cilfynydd, Pontypridd.  Loans are on a donation basis. Also sell items for easier living such as reachers and also will sell wheelchairs Tel. 01443 844129
Bridgend Wheelchair Hire: hires wheelchairs, commodes, walkers & electric scooters 01656 744676   www.bridgendwheelchairhire.co.uk – also repair service (inc. electric scooters)

TENS machines available free to people on a low income from National Benevolent Fund for the Aged on recommendation from their doctor or physiotherapist. Tel. 020 7828 0200  www.nbfa.org.uk/
Mental Health Matters

Mental health in Wales. Where to go for help in Wales.  www.mentalhealthwales.net
Bridgend based drop-in centre, advice, etc.

Tel.  01656 767045

www.sunnyblue.org.uk/
Mental Health Problems

People should see their GP, who may refer them on to other services if appropriate.

See also ‘MIND’, ‘Counselling’, ‘Schizophrenia’, ‘Mental Health Matters’.

Merthyr Tydfil CBC

Civic Centre, Castle St, Merthyr Tydfil, CF47 8AN.

Tel. 01685 725000

www.merthyr.gov.uk
MIND

Merthyr and Valleys Mind:  01685 359183 (Merthyr & RCT)

MINDinfoline:  08457 660163

www.mind.org.uk 

Mineworkers

See CISWO, NUM & below.
Mineworker’s Pension Scheme

Sutherland House, Russell Way, Crawley, West Sussex, RH10 1UH.

Tel. 0845 606 4444

www.mps-pension.org.uk
NHS Direct

Tel. 0845 4647


www.nhsdirect.wales.nhs.uk
Trained nurses give advice on health problems.  24h service.  

National Union of Mineworkers (NUM)

Tel. 01443 404092

Neighbour nuisance

See Factsheet 9 ‘Noise and Neighbour Nuisance’.

Neighbourhood Watch

Cynon:
01685 874917

Rhondda:
01443 742926

Taff-Ely:
01443 843636
New Pathways

Rape & Sexual Abuse Support Service Tel: 01685 379310 

www.newpathways.co.uk
Ombudsman

Before contacting the relevant ombudsman, people should use any internal complaints procedure available.

Local Government Ombudsman:  01656 641150    www.ombudsman-wales.org  For complaints about local authority departments.

Public Service Ombudsman for Wales, 1 Ffordd yr Hengae, Pencoed CF35 5LJ.  Tel. 0845 6010987.  For complaints about the NHS and public services.  www.ombudsman.org.uk
Financial Ombudsman: 0845 080 1800. www.financial-ombudsman.org.uk 

Provide a free, independent service for resolving disputes with financial firms.

One For All Centres, RCT

Rock Grounds, Aberdare, CF44 7AE.

Sardis House, Pontypridd.

Treorchy Library, Dyfodwg St, Treorchy, CF42 6NN.
Opticians

For details of those who will visit at home contact ‘Local Health Boards’.  People over 60 requiring a home visit for a sight test should not have to pay for this visit.

Parkinson’s Disease Society

National office:  0808 800 0303

www.parkinsons.org.uk 

Wales office:  01443 404916

Paymaster Ltd.
Sutherland House, Russell Way, Crawley, West Sussex, RH10 1UH.

Tel. 01293 560999 


www.paymaster.co.uk.

Administers pension schemes for many public sector workers and private schemes

Pensions

To claim a state pension each individual will be sent a letter 4 months before their 60th/65th birthday.  The letter gives them the option of asking for a claim form to be sent or having one completed over the phone (0845 300 1084).

State Pension Forecast:  0845 3000 168
Pension Credit Claim Line:   0800 99 1234

Pensions Direct:  0845 301 3011

Assistance with individual state pensions and NI contributions.

SERPS helpline:  0845 600 6116

For advice on occupational and personal pensions:

Pensions Advisory Service:  0845 601 2923

Pensions Advisory Service, 11 Belgrave Rd, London, SW1V 1RB.  www.opas.org.uk
Pets

Free medical attention for pets of people on Housing &/or Council Tax Benefit: PDSA, 238 Bute St, Cardiff CF10 5HT. Tel. 029 2048 0990 www.pdsa.org.uk 
Budget Vets. Assistance available for those on benefits. Central booking Tel. No 01633 855825
Animal ambulance available from RSPCA.  Tel.08705 555999
The Cinnamon Trust have volunteers who foster pets while their owner is in hospital, also dog-walking services, and 2 sanctuaries for the pets of older people who have gone into residential care or who have died.

Tel. 01736 757900

www.cinnamon.org.uk
For people suffering bereavement of a pet there is a Pet Bereavement Support Service.  Tel. 0800 0966606 8.30am – 8.30pm every day.

Rhondda Animal Aid will help people rehome pets they can no longer look after.  Tel. 01443 437709 (Andrea)

Power of Attorney

See Factsheet 22 ‘Legal arrangements for managing financial affairs’.

Prescriptions

Free for people over 60 and for some people under 60 with particular medical conditions.  People under 60 who need a lot of prescriptions can buy a prepayment certificate, which means they pay a fixed fee for 4 months or the year.  They should complete form FP95 available from pharmacists and post offices.

Probate Registry of Wales

PO Box 474, 2 Park St, Cardiff, CF10 1TB.  Tel. 029 2037 6479.

Queen
Birthday and Wedding anniversary (60th 65th etc) messages from the Queen need to be applied for. www.royal.gov.uk 

Racism

For help and advice see ‘VALREC’.
RADAR: Royal Association for Disability and Rehabilitation
Run the National Key Scheme for toilets for disabled people.  Available at a cost of £3.50 by post from:

RADAR, 12 City Forum, 250 City Rd, London, EC1V 8AF.

Tel. 020 7250 3222.
www.radar.org.uk 

Also available free from One-For-All centres in RCT.

Relate

Tel. 029 20 811734 (RCT) www.relate.org.uk
Tel: 0845 1304016 (For other areas and telephone counselling) 

Helpline Tel: 0845 130 4010 (20 minutes free counselling, Mon- Fri 9.30am - 4pm
Counselling for couples having difficulties with their relationship.

Residential and Nursing Homes

Community Care Departments should assess and assist in finding an appropriate home.  For independent advice on payment phone ‘Care Fees Advisory Service’.  For complaints see ‘Care Standards Inspectorate for Wales’.  See Factsheet file for information on charging, finding suitable accommodation and transfer of assets.

Information on local care homes available from:

Better Caring Tel. 0845 6441701 www.bettercaring.co.uk 
Rhondda Cynon Taff CBC

The Pavilions, Cambrian Park, Clydach Vale, Rhondda, CF40 2XX. 
Tel. 01443 424000  www.rhondda-cynon-taff.gov.uk
Rhondda Volunteer Information Centre

Tel. 01443 432942 or Fax 01443  437253

Royal National Institute for the Blind (RNIB)
Tel. 08457 66 99 99

www.rnib.org.uk 

Royal National Institute for the Deaf (RNID)
Tel.  0870 60 50 123 or 0808 808 0123 (freephone)

www.rnid.org.uk 
Royal Society for the Prevention of Accidents (ROSPA) 

0121 248 2000    www.rospa.co.uk
Safety & Security

Rectify & Protect provide home security devices and smoke alarms for people over 60 in RCT. Tel.  01685 870011

Safer Merthyr Tydfil provides locks, security devices and smoke detectors (fitted by fire service) for people over 60:  Tel. 01685 353999

Help the Aged HandyVan Scheme provides security devices and smoke alarms for people over 60 who have savings of less than £20,000 – covers Bridgend area.  Tel. 01255 473999.

Smoke alarms will be fitted free of charge by the South Wales Fire Service, (vibrating smoke alarms for the hard of hearing) who carry out a home fire safety risk assessment.  Tel. 01443 232412
For people not covered by one of above, refer to Crime Prevention (security measures) or Care & Repair (safety issues).

Crime Prevention Officers will carry out home security checks and give advice free of charge.  Home security devices also available from DIY shops.

Contact gas, electricity and water suppliers for password schemes to decrease risk from bogus callers.
Salvation Army

Tel. 029 2046 1755 (Mon to Fri, 9am to 2.30pm & Sat 10am -1pm))

Offers clothing and furniture for those who are in dire need. Referrals will be accepted from ACM on headed notepaper or social workers. Nominal donation for items rising to £25 to £50 for several pieces of furniture. Clothing free.
Samaritans

Tel. 08457 90 90 90

Sanctuary

Johnny Owen Centre, Forsythia Close, Gurnos, Merthyr Tydfil, CF47 9DS.  Tel. 01685 379474 Counselling available but is means tested. .
Sandville Court

Public tel. 01656 743292

Admin: 01656 743344

For people in Bridgend area with cancer and other serious illnesses.  Day care, crisis respite care, information, aromatherapy, massage, reflexology, Bowen’s treatment, Reiki, spiritual healing, hydrotherapy, self hypnosis, acupuncture and hypnotherapy. Travel to Velindre hospital appointments from certain areas only.
Schizophrenia

Rethink Advice Line (England):  020 8974 6814 (10am to 3pm, Mon-Fri)
General Enquiries: 0845 456 0455  www.rethink.org
Hafal (Wales) 01792 816600 www.hafal.org 
www.mentalhealthwales.net 

See also MIND.

Shelter

Shelterline:  0808 800 4444 (24h)

Shelter Cymru:  01792 469400 or 029 2055 6120
www.sheltercymru.org.uk 

Information and advice on housing issues.  Outreach Service available in Bridgend, Maesteg, Pyle, Porthcawl, Merthyr, Treharris, Aberfan & Dowlais – contact 01792 469400.
Outreach surgeries also in Pontypridd, Aberdare, Mountain Ash & Tonypandy – contact 029 2055 6120.

Sheltered Housing

To apply, contact appropriate housing provider for application forms.  Lists of local schemes available in ACM offices.

See Factsheet 8 ‘Looking for rented housing’.

Shopping

Contact local shops for details of local home delivery services or could try shopping online. Some bigger shops may provide help in-store for disabled people.
Some towns operate Shopmobility schemes, which hire out wheelchairs or electric scooters:

Bridgend:  01656 667992

Merthyr:  01685 373237

Cardiff:  029 2039 9355

Swansea:  01792 461785
See ‘transport’ if this is an issue.  Could try paying friend, family member or neighbour for help.  Recommend benefits check if person may need help to pay someone.

Sight Loss

Sight tests are free for everyone over 60.  See also ‘Opticians’ and ‘Glasses’.

To register as blind or partially sighted, see GP and ask to be referred to a consultant.  The consultant will decide whether blind or partially sighted, sign a form and send the name to Community Care Departments, who will arrange a visit.

Contact Wales Council for the Blind:  029 2047 3954   www.wcb-ccd.org.uk
See also ‘RNIB’, ‘Big Print’ and Help the Aged ‘Better Sight’ booklet.

Low vision aids are available from opticians taking part in the Welsh Assembly Low Vision Scheme.

For aids such as adapted phones contact: Community Care Departments, RNIB or Partially Sighted Society (tel. 01302 323 132). Wide range of large print books and talking books available through libraries, RNIB and ‘Listening Books’: 020 7407 9417 www.listening-books.org.uk 

Smoke Alarms – see ‘Safety and Security’.
Social activities

Contact the Elderly organise afternoon teas on a monthly basis for housebound people   Tel 0800 716543 www.contact-the-elderly.org
Refer also to leisure centres, libraries, adult education centres, etc.  See also ‘Voluntary Work’.  Try RCT Community Information Database: www.rhondda-cynon-taff.gov.uk/cid 
Social Services – See ‘Community Care Departments’
Solicitors

Directory of local solicitors available on: 0845 608 1122, www.clsdirect.org.uk
Speakeasy @ Porth Christian Centre offers free legal advice for debt problems and welfare benefits 
Stairlifts

Can apply for Disabled Facilities Grant – contact Community Care Departments for assessment.  Alternatively Care & Repair or Disabled Living Centre can advise.  Telephone numbers and addresses of private companies available in Yellow Pages – some do free consultations.

Stroke Association

Tel. 0845 303 3100
www.stroke.org.uk 

Swimming
RCT, Bridgend & Merthyr county boroughs all operate a free swimming policy for the over 60’s. The applicants can pick up a form direct from any pool. The applicant will then be sent a pass which entitles them to swim free at any pool within the borough.
Tax

Inland Revenue, Government Buildings, Ty Glas, Llanishen, Cardiff, CF14 5YA.  Tel.: 0845 300 3949
Tax help for older people: 0845 601 3321. Free independent advice 

Telephones

Specially adapted phones for people with certain disabilities may be available through Community Care Departments.

‘Typetalk’ is a BT service for people with difficulties using a normal telephone and charged at the normal rate.  Tel.  0800 731 1888 (voice) or 0800 500 888 (text) for more information.

Low user tariffs available through some companies.

Free ‘Directory Enquiries’ service available for people unable to use telephone directories due to disability.  Application forms available on 0800 587 0195.

Telephone Preference Service

To get your name removed from telephone marketing lists, register with TPS.  Tel. 0845 0700 7070
www.tpsonline.org.uk 
Television

TV licences free to people over 75, even if they live with younger people.  Application forms can be found on TV licence renewal letters and should be completed by anyone who will reach their 75th birthday in the following year.  A short-term licence will then be issued to take the person to their 75th Birthday and a free one after that.  People under 75 who are registered blind are eligible for a 50% discount.For more details tel. 0845 602 3334 or 0845 603 6999.

See also Factsheet 3 ‘Television Licence Concessions’ and ‘Wireless for the Bedridden’.

Toilets

National Key Scheme for toilets for disabled people is run by ‘RADAR’.

Tel:
020 7250 3222          www.radar.org.uk
Too Good to Waste (Valleys Furniture Recycling)

Unit 12, Highfield Industrial Estate, Ferndale.  Tel. 01443 733600

Or
Unit 3, Aberaman Industrial Estate, Aberaman Aberdare.  Tel. 01685 886633

Track 2000

Furniture Recycling, Pandy Park, Pandy Road, Aberkenfig. Tel. 0845 0700395

Available to people on low incomes and benefits. Donations expected in lieu of payment and a small delivery charge if needed.

Mon- Friday 9.30am – 4pm
Transport

Community transport initiatives:

ACM Merthyr Transport Scheme:  01685 389649
Travol:  01443 486872 (RCT) for individual or groups

Accessible Caring Transport:  01443 478013 (Rhondda and Cynon).  Membership £4 per year and £1.25 per mile for individuals and £2 for groups. .

Red Cross:  01633 267131 No minimum charge and approx. 60p per mile. 

Ogwr Transport for Elderly or Disabled:  01656 669665 £4.00 minimum charge and £1.05 per mile thereafter.

Tripscope: Advice about making a journey from shopping to going abroad for the disabled and people who have difficulty getting around. Tel.: 08457 585641
For cancer patients with hospital appointments, see ‘Cancer’
Coach travel is half price for the over 60s on National Express as long as your journey starts in Wales.
See also Factsheet 26.

Travel Line Cymru

Tel. 0870 608 2 608

Bus, train, ferry, planes and coach times available for any route in Wales.  For travel information for England phone Travel Line Cymru and they will transfer you to the relevant regional office.  www.traveline.org.uk
Tribunals Service

The Tribunals Service, Eastgate House, 35-43 Newport Road, Cardiff, CF24 0AB.  Tel. 029 2044 0595
www.tribunals.gov.uk
Local office for benefit appeals and employment tribunals.

Uswitch

0845 601 2856 or www.uswitch.com 

For price comparisons between different gas/electricity suppliers, also phones and other services.
Valleys Race Equality Council (VALREC)
Tel. 01443 742704
Veterans Agency (War Pensions Agency)

Veterans Agency, Norcross, Blackpool, Lancs., FY5 3WP.

Tel. 0800 169 2277
www.veteransagency.mod.uk
Victim Support

Bridgend:  01656 679555

Cynon:  01685 879663

Taff-Ely:  01443 485202

Rhondda:  01443 433641

Merthyr Tydfil:  01685 384405

Voluntary Work

ACM needs volunteers to help with Information and Advice and activities in care homes and day centres.
Refer also to:

Interlink:  01443 485337 (RCT)   www.interlinkrct.org.uk
VAMT:  01685 350116 (Merthyr) www.vamt.net
BAVO:  01656 647255 (Bridgend) www.bavo.org.uk
Retired Senior Volunteer Programme (RSVP):  029 2039 0477 

www.csv-rsvp-wales.org
War Pensions

See ‘Veterans Agency’.

Water

Dwr Cymru/Welsh Water:  0800 052 0145  www.dwrcymru.com/online
Password scheme available and a special needs register, also alternative payment schemes, including water meters.  Water meters reduce the bills of most people living alone (savings of 50% or more).Water companies are not allowed to disconnect domestic properties for non payment.
Welfare Rights Project
Tel: 01443 668888
Benefits help for people over 50 in RCT.
Wills

See Factsheet 7, ‘Making your will’.  Contact ‘CLS Direct’ on 0845 608 1122 for details of local solicitors.  Some solicitors will make home visits – list of Pontypridd-based solicitors available from ACM.

Wiltshire Farm Foods

Deliver frozen meals, which can be reheated in a conventional oven or microwave.  Colour brochures available. www.wiltshirefarmfoods.com
Bridgend, northern parts of RCT & Merthyr:  01792 459999

Some parts of RCT (CF37, 38, 44, 45 & 46):  01633 871007

Winter Fuel Payments

Winter fuel payments are made automatically to people over 60 on a state pension or social security benefits.  Anybody else over 60 should fill in a claim form.  

Helpline:  0845 915 1515   (or see DWP website)

Wireless for the Bedridden

Free radio and television sets to people over 60 and people who are disabled and housebound.  Applicants must be unable to make their own provision and must be sponsored by a recognised organisation, which is required to keep in touch with the recipient.

Tel. 0800 018 2137
Women’s Aid

Cynon:
01685 879673

Merthyr:
01685 379888

Ogwr:
01656 766139

Rhondda:
01443 731445 or 730025

Taff Ely:
01443 491528




