VAMT Training – Terms and Conditions

Making your Booking

You may make your booking by emailing training@vamt.net or by completing a booking form and sending it to us by post.  Please indicate whether you would like to be invoiced or send us a cheque for payment.  Confirmation of your booking plus joining instructions will be sent to you 10-14 days prior to the start of the course.

Fees

Infrastructure training
£20 per day





£10 per half day

Costs for other training will vary.  
The cost of the course includes tea and coffee. For full day courses a light lunch will normally be provided.  If you have any special dietary requirements (eg, vegetarian, vegan, etc) please let us know in advance.
Specific Requirements

Please let us know in advance if you require any assistance (eg, large print text, hearing loop, etc) and we will do our best to make sure that we meet your needs.  

Cancellation Policy

Whether payment has been received or not you will be liable for the whole fee unless we receive notification of non-attendance 14 days before the event.  You may delegate a colleague to attend in your place.  No refund will be made for bookings cancelled less than 14 days before the event, or for non-attendance on the day.
Complements and Complaints procedure

In the event that VAMT’s services do not meet your expectations you can raise a complaint under our complaints procedure, a copy of which can be sent to you upon request.

