
MERTHYR TYDFIL FINANCIAL INCLUSION FORUM

MINUTES OF THE MEETING HELD ON 26TH AUGUST 2009
Present:

Ryan Jones (RJ)

Wales Co Operative Centre (Chair)
Sharon Richards (SR)
Health & Social Care Facilitator, VAMT
Michelle Powell (MP)
Communities First – Town & Park

Sally McIntyre (SM)

Communities First – Trefechan

Brian Lewis (BL)

Chair, Communities First

Alison Harris (AH)

VAMT

Carol Adams (CA)

3Gs Development Trust

Uma Raichoudhury (UR)
MTCBC – Welfare Rights Adviser

John Anderson (JA)

CISWO

Claire Morris (CM)

MTCBC – Older Person’s Development Officer

Carol Smith (CS)

Communities First – Aberfan

Tracy Mason (TM)

MTCBC – Benefits Take Up Officer

Andrew Manning (AM)
Pension Service

Trisha Anderson (TA)
Care for the Family

Gerald Powell (GP)

Communities First – Troedyrhiw

Delyth Shearing (DS)
Merthyr Tydfil Credit Union

Claire Little (CL)

Merthyr Valleys Homes

Nigel Lynch (NL)

Merthyr & the Valleys MIND

Lee Cecil (LC)

National Landlords Association Wales

	1.
	Welcome / Introductions / Apologies

	
	The Chair invited new members to introduce themselves:

· Trisha Anderson confirmed that Care for the Family have been operating in the UK for the past 21 years, and part of their remit is helping parents to raise their children to be financially aware.
· Uma Raichoudhury works within MTCBC as the Welfare Rights Adviser.  Uma supports service users and carers to maximise their income, and also advises senior staff on welfare rights issues.

· Claire Morris works within MTCBC and co-ordinates the NSF (National Service Framework) for Older People at a local level, where a lot of work has been undertaken in targeting the 50+ population who are not claiming their full benefit entitlements.

· Nigel  Lynch is an advocate at Merthyr & the Valleys MIND, and supports individuals with a variety of needs, including financial.



	
	Apologies were received from Alison Chaplin; Alyson King; Sally Richards; Jayne Komor; Sherelle Jones; Lisa May; Michael Halloran and Cerys Harries.



	2.
	Minutes of the Meeting held on 1st July 2009

	
	The Minutes of the meeting held on 1st July were agreed as an accurate record.  Proposed by BL and seconded by DS.



	3.
	Matters Arising

	3.1


	(3.3 refers)  SM agreed to co-ordinate car sharing arrangements for the visit to Llanelli.  SM further offered to collate questions from the Forum to be submitted in advance of the visit being undertaken.

	3.2
	(6 refers)  RJ confirmed that the final Welsh Assembly Financial Inclusion Strategy is now available via the Welsh Assembly Government website.

	
	

	4
	National Landlords Association

	
	The Chair welcomed Lee Cecil of the National Landlords Association Wales, to the Forum.   LC gave an informal presentation on formation, and role of the National Landlords Association (NLA), and confirmed that Merthyr Tydfil has its own Landlord Forum which is linked to the NLA.  The Association and local Landlord’s Forum is a network of landlords (of single/ multiple properties) who are able to facilitate links to Local Authorities / Councillors.  Recently the Association has developed a Code of Practice and identity card scheme in the Cardiff area.  

LC covered some of the benefits of joining the landlord Forum (subscription £88 per annum), including it being recognised as an experienced and trusted network which shares knowledge; and provides discounted insurance/mortgage rates for its members.  The Association has made key developments to date -  a helpline which is currently available Mondays-Fridays, but which is in the process of expanding to include weekend coverage and a landlord library via an internet platform – www.landlords.org.uk 
LC indicated that there would be opportunity for the Financial Inclusion to present to the local Merthyr Landlord’s Forum, and this could be arranged via him lee.cecil@landlords.org.uk   

	
	

	5
	Benefit Take-Up Campaign

Tracy Mason was welcomed to the Forum, and was able to update the Forum on her role across Merthyr Tydfil & Blaenau Gwent.  Statistics show that in a little over 12 months, in excess of over £100,000 of extra benefits has been accessed.  The service operates on a 24/7 messaging service basis and is accessible via 0800 9871800.


	6
	CISWO – Coal Industry Social Welfare Organisation
In a change to the agenda, the Chair introduced John Anderson of CISWO to the Forum.  JA proceeded to give an informal presentation to the Forum about CISWO and its services, including its home visiting service, provision of disability aids not supported by Local Authorities, and its holiday facility at Bournemouth.

	
	

	7

	Merthyr Tydfil Financial Inclusion Strategy & Action Plan Update

The Forum discussed the strategy and action plan and agreed that updates and comments would be submitted to the Chair, ahead of the next meeting, for amendment and circulation of the document at the Forum meeting on 29th September.

The Chair introduced the idea of a holding a launch of the local Strategy, and this was to be discussed further at a future meeting.


	8
	Information Share

	8.1
	RJ confirmed that the next South East Wales Financial Capability, organised by Powys CAB, will be held in Merthyr at the Integrated Children's Centre on Wednesday 14th October 10am - 2pm.

	8.2
	DS confirmed that Credit Union have successfully bid for admin and engagement officer posts – temporary until end of March 2010.

	8.3
	SR gave an informal demonstration of the Financial Inclusion Forum web page on the VAMT website. To view follow-http://www.vamt.net/financial_inclusion_forum.html 

	8.4
	CM advised the Forum of forthcoming events for the 50+ population:
8.4.1 – Information Day at Trelewis Community Centre on 28th September commencing at 1.30 pm

8.4.2 – Information and activity day on 1st October – venue to be confirmed
8.4.3 – Keep Well This Winter event on 13th November at Cefn Coed Community Centre

	8.5
	Discussion was undertaken in relation to a potential application to the Communities First Outcomes Fund.  DS indicated that Credit Union may submit an application but were advised for it to be multi-agency.  Suggestion was made for a small group to look at the Outcomes Fund application as soon as possible.  It was agreed that a task and finish group would be called, comprising the Communities First Partnership Support Network, RJ, GP, CA, Merthyr Valleys Homes, Citizen Advice Bureau.  Action SR to co-ordinate

	
	

	
	There being no further business, the meeting closed
Date of Next Meeting

Tuesday 29th September 2009 - 9.30 am to 11.30 am
Voluntary Action Centre, 89-90 High Street, Merthyr Tydfil
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