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Merthyr Tydfil County Borough Financial Inclusion Strategy 

1.0 Introduction: What is Financial Inclusion?
For the purposes of this strategy the Transact definition of financial inclusion is appropriate:

‘A state in which all people have access to appropriate, desired financial products and services in order to manage their money effectively. It is achieved by financial literacy and financial capability on the part of the consumer and access on the part of financial product, services and advice suppliers’.

Financial inclusion is made up of two elements;

· Financial exclusion; describes an individual’s ability to access appropriate financial products and services.

· Financial capability; encompasses the skills that people have to budget and plan for the future, their attitudes to money and financial institutions.

Merthyr Tydfil County Borough Financial Inclusion Strategy and Action Plan will support the delivery, structure and themes of the Welsh Assembly Government’s Taking Everyone into Account - Financial Inclusion Strategy for Wales.’  
The Merthyr Financial Inclusion Forum aims to bring different parts of the public, private, community and voluntary sectors together to work more effectively on financial inclusion issues.  
There is a significant amount of work being carried out to combat financial exclusion through individual stakeholders.  The Merthyr Financial Inclusion Forum aims to capture the additional value that can only be gained through working in partnership.  
Financial inclusion is a complex issue and one that demands a multi-agency approach in order for initiatives to be effective.  This financial inclusion strategy represents a long term commitment to addressing these issues.  The implementation of the action plan that supports this strategy will result in positive changes for Merthyr residents in relation to all aspects of financial inclusion.  

2.0 Financial Exclusion: Merthyr Tydfil  

Identifying Financial Exclusion – Experian Report Merthyr Tydfil

Experian (2007) areas of financial exclusion report identifies and ranks Census Wards based upon the overall levels of financial exclusion likely to prevail within each Census Ward of the study area.  Financial exclusion is defined through ‘identifying those people, households and communities which display behavioural, attitudinal and demographic characteristics that collectively indicate a requirement for, and exclusion from, mainstream financial services; such indicators include income, financial products holdings, affluence, outstanding borrowings and proportion of disposable income spent on household fuel’.  
· Septile One displays those Census Wards in the lowest septile for financial exclusion – as such, are likely to be the least excluded from mainstream financial services. 

· Septile Seven displays those Census Wards in the highest septile for financial exclusion – as such, are likely to be most excluded from mainstream financial services. 

· When ranked between 1 and 10,000, Census Wards with a lower ranking number display a greater financial exclusion – thus, a Census Ward with a ranking position of 1,000 is likely to be more financially excluded than a Census Ward with a ranking of 2,000. 
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	Census Wards
	Household estimate 2007
	Population estimate 2007
	Septile Ranking (1-7)
	Rank (1-10,000)

	Gurnos
	2,050
	4,841
	7
	9

	Penydarren
	2,059
	4,903
	7
	439

	Merthyr Vale
	1,603
	3,734
	7
	522

	Dowlais
	2,898
	6,675
	7
	723

	Bedlinog
	1,396
	3,285
	7
	821

	Plymouth
	2,190
	5,067
	7
	1,259

	Cyfartha
	2,465
	5,826
	7
	1,313

	Treharris
	2,521
	6,112
	6
	1,803

	Town
	3,081
	7,091
	6
	1,870

	Park
	1,898
	4,230
	6
	2,127

	Vaynor
	1,467
	3,383
	6
	2,327


Merthyr Tydfil Financial Inclusion: Background

In September 2008 a financial inclusion conference was organised by Voluntary Action Merthyr Tydfil.  The outcomes from the conference were summarised:
· Need to develop a borough wide strategy and action plan.
· Financially related education for residents and intermediaries. 
· Map existing services.
· Join up existing services.
· Compliment the 5 key themes of the Welsh Assembly Financial Inclusion Strategy ‘Taking Everyone into Account’.
· Establish a local forum.
· Investigate sources of funding.
· Link with regional financial inclusion activities and initiatives.
It is intended that this strategy addresses these stated priorities.
The Third Sector recognises the important role it has in helping the people of Merthyr Tydfil, approximately 70% of the county borough’s population live within designated Communities First areas.  

· Accessing specialist advice services, 

· Increasing their incomes by access to benefits, financial advice, and training 

· Ensuring their money is not lost on expensive credit facilities

· Advocating for individuals and campaigning for changes to services where they are identified as not being responsive to individual need.

· Delivering local initiatives which enable beneficiaries to maximise their income and increase their financial capability. 
3.0 Aims & Objectives 
The Merthyr Financial Inclusion Strategy will contribute to the aims and objectives contained within other regional and national plans.  Specifically it will complement the local authority regeneration plan by addressing issues experienced by the most vulnerable, financially excluded individuals within the county borough.  The strategy will also contribute to UK & WAG target for reducing financial exclusion.   

This section essentially sets out how the actions and priorities will be achieved and the mechanisms to best accomplish them.  Key to achieving these objectives is the formulation of an annual action plan which will drive forward important aims and ensure the strategy remains relevant.

The objectives, the actions we will take to deliver this aim, are themed:  

Theme 1: Access to Mainstream Financial Services.

· Direct input into the LINK ‘free-to-use’ ATM roll-out by providing guidance on disadvantaged or remote areas that would benefit.  Independent research found that installing a new ATM machine saves an average user just under £90 a year (Source: RBS MoneySense Report 2008).   

Theme 2: Providing Affordable Credit, Savings and Loans.
· Improve access to affordable credit facilities by extending local Credit Union collection points throughout the Borough. 
· Encourage a savings culture amongst adults and young people by supporting HMRC’s Saving Gateway.

· Increase coverage of Junior Credit Unions throughout schools.

· Promotion of Child Trust Fund accounts. 
Theme 3: Improving Access to Financial and Debt Advice.
· Support residents in obtaining financial advice and assistance through existing services (outreach).
· Investigate opportunities to increase provision. 

· Promote and support alternative methods e.g. online – moneymadeclear. 
· Eradicate illegal money lending activity. 
Theme 4: Increasing Financial Capability.
· Support residents’ financial capability and literacy by developing and delivering community led and based financial literacy classes and road shows.  E.g. WEA / FSA. 
· Increase intermediaries’ knowledge of financial inclusion issues.

Theme 5: Income Maximisation.
· Maximize disposable income by delivering local initiatives such as ‘at cost schemes’ enabling residents to purchase equipment locally that would otherwise be too expensive e.g. food co-operatives.

· Working with national organizations to provide reduced cost services locally.

· Ensuring individuals and families take-up allocated entitlements. 
Theme 6: Making it Happen. 

· An annual action plan to be developed and monitored by the Merthyr Tydfil Financial Inclusion Forum. 

· Link to plans, strategies and frameworks at local, regional and national level.
4.0
Monitoring 

Merthyr Tydfil Financial Inclusion Strategy & Action Plan is a three year plan and has a clear delivery focus.  Effective delivery will result in a positive impact on the income and wellbeing of the people of Merthyr Tydfil.  A monitoring system to measure the impact of this strategy has been incorporated into the action plan. 
The Merthyr Tydfil Financial Inclusion Forum membership will be expanded to include relevant partners.  This group will be responsible for developing, implementing and monitoring the strategy and action plan and meets on a bi-monthly basis. 

Many of the actions outlined in this strategy will be met from the existing resources and finances of partner organisations. However it is recognized that some actions contained in the strategy will require additional finance to be sought. 

5.0
Conclusion
Financial exclusion is a significant problem faced by residents in Merthyr Tydfil and the United Kingdom as a whole.  The multi-agency Merthyr Tydfil Financial Inclusion Forum strongly believe financial inclusion needs to be tackled through an effective and coherent strategy to promote financial inclusion which will make a substantial contribution to reducing poverty. The key to effective action is the collaboration and coordination of activities between stakeholders.  
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Merthyr Tydfil Financial Inclusion Forum – Mapping Exercise.

	County Borough  Wards
	Experian Rank
	Merthyr Tydfil Credit Union Collection Points
	Post Offices / Banks
	Advice / FI Education
	Pay Points & ATM Machines (free & fee paying)

	Gurnos & Penydarren

Carol Adams


	9 & 

439
	Tuesday:

Johnny Owen Centre 

10.00 – 12.00

Tuesday:

Busy Bee Centre 

09.30 – 11.30

Tuesday:

Information Shop

14.00 – 16.00

Friday:

Galon Uchaf Centre

10.00 – 11.00

Note: Penydarren - CU collection point opening here in the next few months. 
	Post office with free cash point. 
	Citizens Advice:

Mondays 09.15 – 11.15

Galon Uchaf Community Centre 

Tuesdays 10.00 – 13.00

Resource Centre (Clinic)

Thurs 10.00 – 14.00

Information Shop

Shelter Cymru:

Tues 09.30 – 11.30

Information Shop
	Newsagent with free cash point

	Merthyr Vale

Carol Smith 


	522
	9.00 – 11.00 

Merthyr Vale Ward Credit Union, Aberfan Road.

Thurdays 13.30 – 17.00

Merthyr Vale Ward Credit Union, Mount View House, Mount View.


	Barclays 

Mon, Wed, Thurs, Fri 10.00 – 12.30

No ATM service

Aberfan Post Office / General Stores Newsagent

Mon – Fri 

9.00 – 17.30

Sat 9.00 – 12.00

Cash back on some cards for free does not accept all cards. 
	
	Aberfan Convenience Store.

08.00 – 20.00

ATM charge £1.75

Merthyr Vale Stores

07.00 – 21.00

ATM charge £1.50

General Stores Newsagent

05.00 – 21.30

ATM charge £1.50

	Dowlais

Wendy Marshallsea 

Delyth Shearing
	723
	St Illtyd Church, Dowlais every Thursday 2:30 – 3:30 

Note: Two other collection points in this area are undergoing training – more details to follow when they open.


	Carharris Post Office

Dowlais Post Office

Pant Post Office


	Debt Advice:  

Dowlais Community First Forum

Education & Training:

Dowlais Community First Forum

Pant & Dowlais Community Project.


	ATM’s:
Dowlais Store (premier)

Hendersons (premier)

Starlights Video’s

Pant Store (premier)

Penydarren (premier)

Dowlais Top Garage 

New Road Garage

Carharris Post Office

Dowlais Post Office

Pant Post Office

Paypoints:

Dowlais Store (premier)

Hendersons (premier)

Starlight video’s

Pant store (premier)

Penydarren (premier)

Dowlais Top Garage

New Road Garage



	Bedlinog

(Taff Bargoed:

Bedlinog, Treharris, Trelewis)  

Sherelle Jones


	821
	Tuesdays 10 – 12

Bedlinog Resource Centre


	Bedlinog Post Office:

Malcolm Colbran

36 High Street, Bedlinog, CF46 6RP

01443 710253

Trelewis Post Office

Marian

22 -23 High Street, Trelewis, CF46 6AB

01443 410275
	Citizens Advice: Every other Monday. 9 – 11. Oakland’s Surgery, Bedlinog, CF46 6TE

01443 710586 
	Bedlinog Newsagents 

43-44 High Street, Bedlinog CF46 6RW

06.00 – 18.00 Mon – Fri

06.00 – 19.30 Sat 

07.00 – 13.00 Sun

ATM  £1.65 per transaction

G & S Store

57 Hylton Terrace, Bedlinog CF46 6RG

07.30 – 21.30 Mon – Fri

07.30 – 21.30 Sat 

09.00 – 20.00 Sun

ATM £1.65 per transaction

Trelewis Mini Market

36 High Street, Trelewis CF46 6AB

07.00 – 20.00 Mon – Sunday

ATM  £1.65 per transaction

West View Stores

45 West View Crescent, Trelewis CF46 6DE

09.00 – 21.00 Monday – Sat

10.00 – 18.00 Sunday

ATM £1.65 per transaction 

(Gascard/key replacement)

Co-op Treharris

35 Fox Street, Treharris CF46 5HE

08.00 – 22.00 Monday – Sunday

ATM £1.65 per transaction

Bridge Stores 

3 The Gardens, Treharris CF46 5AL 

06.45 – 21.00 Monday – Friday

07.00 – 21.00 Saturday 

08.30 – 21.00 Sunday

ATM £1.65 per transaction

Treharris Filling Station 

Pleasant View, Treharris CF46 5LS

06.00 – 22.00 Monday – Sat

07.00 – 22.00 Sunday

ATM £1.65 per transaction



	Plymouth (MT)

Alyson King


	1259
	Wednesdays 9 -11

Communities First 

Bridge Street, Troedyrhiw:


	Bridge Street Post Office
	Citizens Advice:

Tuesday afternoon Communities First
	Co-operative Store

FREE ATM

Cost-Cutter

Opening Times:

07.00 – 21.00 

FREE ATM

Premier Store

Opening Times:

07.00 – 22.00

ATM £2.50 per transaction.

Corner Shop:

Location TBC 

09.00 – 17.00

ATM 

Post Office:

Pay Point.

	Cyfarthfa

Colette Watkins
	1313
	Wednesdays - Gellideg Thursdays - Twyncarmel.

Young savers club in Coed-y-Dderwen school due to start shortly.  

	Gellideg Sub Post Office. 
	Time banking scheme where credits gained can be used in local café, well being suite and various activities and trips.

	Sub post office in the centre of Gellideg has a paypoint.

	Treharris

Sherelle Jones


	1803
	Treharris Navigation Hotel:

Thursday 10.00 – 12.00
	Treharris Post Office

3 Fox Street, Treharris, CF46 5HE

01443 410206
	Citizens Advice:

Every Wednesday 10 – 2pm.

Treharris Community College, Treharris, CF46 5ET

01685 379997
	HSBC Bank 

50 Perrott Street
Treharris
CF46 5ET

Mon, Wed, Fri 

0930 - 1530



	Town (MT)

& Park (MT)

Michelle Powell

Nicola Davies
	1870

2127
	Merthyr Tydfil Credit Union 

19 Park Plce

Merthyr Tydfil 

CF47 0DJ 

Outreach in the library 


	Post Office 

3 John Street 

CF48 4RP 

PAY POINTS

A & C Lewis Newsagents - Free

75 Pontmorlais 

CF47 8UH 

Rite Stop – Free

Brecon Road

Spar (Brecon Road) – Free 
58 Brecon Road 

CF47 8NN

Savers – Free

St. Tydfil Sq

Shopping Centre

CF47 8EL
Somerfield Garage

3A Lower High Street 

CF47 8EB 

Fountain Shop

14 lower High Street

CF47 8EB 

Cost Cutter 

Twynyrodyn 


	
	ATMS & Charges 
TESCO – Free 

Beacon Place

Station Yard 

Tramroadside North 

CF47 0AP 

Wilkinsons - Free  
St. Tydfil Shopping Centre 

CF47 8EL

Barclays - Free 

47 High Street 

CF47 8DL  

Lloyds - Free

69 High Street

CF47 8AD 

Halifax - Free 

116 High Street 

CF47 8AP 

Abbey National - Free 

15 Market Square 

CF47 8DG 

HSBC – Free 

127/128 High Street 

CF47 8DN 

Natwest – Free

1222 High Street 

CF47 8BN 

Nationwide - Free

5 Victoria Street 

CF47 8ER  
Somerfield Garage (bottom of town) - £1.95 Cashback available – Free

3A Lower High Street 

CF47 8EB 

Fountain Shop - £1.75 
14 Lower High Street 

CF47 8EB 

Rite Stop - £1.00 
Brecon Road 

The Farmers Arms – No ATM but cashback available - £1.00 Mountain Hare 

CF47 0LH 

Spar (Brecon Road - £1.75)

58 Brecon Road 

CF47 8NN

Cost Cutter- £1.50 
Twynyrodyn 



	Vaynor 

Alyson King

Sally Mcintyre
	2327
	Tuesday 10.00 – 12.00

Cefn Coes Community Centre:

Friday 12.00 – 13.00

Trefechan Communities First Office:


	Cefn Coed High Street Post Office:

09.00 – 17.30 Mon- Fri

09.00 – 12.30 Sat

Cashback available on some cards for free.
	Citizens Advice:

None in area. 

Trefechan Communities First ASDAN course (numeracy).

Ysgol-y-graig school – PAL Scheme (numeracy) with parents and children in summer – free through Merthyr College. 

ASDAN Skill Build (Key Skills Training) for young people 16 to 17 yrs old being delivered by Learn Direct and Communities First every year in summer holidays.
	No Free ATM’s in ward.

Premier Store 

104 High Street, Cefn Coed

Monday – Sat 06.00 – 22.00

Sunday 08.00 – 22.00

£1.94 charge per transaction

Middle General Store

Charge £1.50 per transaction

Butchers Arms – not yet in place.

High Street Shop 

Charge £1.95. 


Version 3:
25/06/09

	Communities First

Wards
	Taff Bargoed Communities

First Partnership


	Gellideg Foundation Group
	Dowlais

Community Development

Forum
	3G’s Development

Trust
	Merthyr

Vale 
Ward
	Town and Park
	Trefechan
	Troedyrhiw

	LSOA
	Bedlinog 1 to 2

Treharris 1 to 4


	Cyfarthfa 1 to 4
	Dowlais 1 to 4
	Gurnos 1 to 3

Penydarren 1 and 4
	Merthyr Vale 1 to 3
	Town 1 to 4

Park 1 to 3
	Vaynor 1 to 2
	Plymouth 1 to 3

	Lead Officer
	Sherelle Jones


	Colette Watkins
	Lisa Toghill
	Carol Adams
	Ken Long

(acting)
	Michelle Powell
	Alyson King
	Gerald Powell

	Address
	Bedlinog Resource Centre, Commercial Street, Bedlinog,

CF46 6RF


	Gellideg Foundation Group, Flat 2 Winchfawr House, Gellideg,

CF48 1HA
	Dowlais Community Development Forum 20-20a Spring Street, Dowlais

CF48 3RR
	3G’s Development Trust, The Clinic, Chesnut Way, Gurnos, Merthyr Tydfil
	Aberfan Community Centre, Pantglas Road, Aberfan, CF48 4QE
	Town and Park Communities First Office, VAMT, 88 High Street, Merthyr Tydfil
	Number 16

The Flats

The Green

Trefechan

Merthyr Tydfil

CF48 2EU
	Communities First Office, 11 Bridge Street, Troedyrhiw, Merthyr Tydfil

CF48 4JX

	Telephone

Numbers

Email
	01443710821

Sherelle.jones@merthyr.gov.uk


	01685383929

colette@gellideg.net
	01685724930

Lisa.toghill@merthyr.gov.uk
	01685359999

Carol.adams@3gs.org.uk
	01685725012

Ken.long@merthyr.gov.uk
	01685353944

Michelle.powell@vamt.net
	01685383758

Alyson.king@vamt.net
	01443693231

Gerald.powell@merthyr.gov.uk
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