MERTHYR TYDFIL FINANCIAL INCLUSION FORUM

MINUTES OF THE MEETING HELD ON 19th MAY 2010
Present:

Ryan Jones (RJ)

Wales Co Operative Centre (Chair)
Sharon Richards (SR)
Health & Social Care Facilitator, VAMT
Sarah Keane (SK)

CAB

Alyson King (AK)

Communities First – Trefechan

Carol Adams (CA)

3Gs Development Trust

Claire Little (CL)

Merthyr Valleys Homes

Andrew Rowlands (AR)
Merthyr Tydfil Credit Union

Alison Chaplin (AC)

WWHA

Mark Robinson (MR)
Housing Debt Helpline Wales
	1.
	Welcome / Introductions / Apologies

	
	The Chair welcomed everyone to the meeting and led a round of introductions.


	
	Apologies were received from:  Lisa Toghill and Paula Houston.


	2.
	Minutes of the Meeting held on 19th May 2010

	
	With the following amendment:
· Item 4, paragraph 2 should read “…Credit Union has supported a tender…”
the Minutes of the meeting held on 27th January were agreed as an accurate record.  Proposed by AC, seconded by AR


	3.
	Matters Arising

	3.1


	FSA Moneyguidance roll-out and Money Guide Post, Merthyr. RJ confirmed that host placements are underway. 

· Trefechan reported an immediate saving for one resident of £150 on basic utility bills.
· Uptake in 3Gs area has been slower.  

· AW suggested engaging sessions at Ty Gwaunfarren.  

· Sessions have been arranged with CAB.  Imperative to note that the service compliments, rather than duplicates, existing CAB services. 


	3.2

	Communities First Outcomes Fund Application.

· EOI submitted.  WAG feedback noted concerns re duplication with Moneyguidance services although the Money Guide provides preventative support rather than meeting the needs of people in crisis.  Note there is a two week wait for CAB.

· AW queried whether the Money Guide could make links to local organisations before staff are made redundant.

· AR offered to explore potential links for Money Guide to link to T-Mobile.

	3.3
	· RJ confirmed that the Merthyr Forum’s DWP 3rd Sector application had been unsuccessful.  
· AR felt that a DVD highlighting the work of the Forum would be beneficial if shown in GP practices.
· CA referenced research from Bristol University around the links between financial inclusion and health and well-being.  Action:  CA to forward to SR
Following discussion SR suggested a task and finish group be formed to look at marketing the work of the Forum.  Action:  CA to call T+F Group of CA, AR, SR

	3.4
	RJ confirmed that he had submitted a response to the Merthyr 2020: Community Strategy consultation on behalf of the Forum.



	4
	Housing Debt Helpline Wales
The Chair welcomed Mark Robinson of Housing Debt Helpline Wales (HDHW) to the Forum.  MR then gave an informal presentation on the services available via HDHW.  A copy of the presentation is attached as Appendix A.
MR highlighted that the service supports anyone with mortgage/debt arrears, which includes creating realistic and sustainable budgeting support; appointments within 48 hours and on the same day in emergency situations and providing a debt management service and pension tracing service.

MR indicated that HDHW are hoping to release a service for the 60+ population.  SR advised of the Maximising Income Group (sub group of the Older Person’s Steering Group) which is set up to support the local 50+ population.  Action:  SR to forward contact details to MR


	5
	Merthyr Tydfil Financial Inclusion Strategy and Action Plan:  Update
Theme 1:  

RJ confirmed that Link have been tasked by Central Government to map where free ATMs are available.  Link need to get local support to proceed with suggested sites for ATMs.  It was noted that Vaynor, Cyfarthfa and Bedlinog currently do not have free ATMs.  It was suggested that a task and finish group be formed to take this work forward.  Action:  AK, SJ and CW

Theme 2:  

Savings Gateway is due to be launched in July 2010 and there will be an open training session for housing officers and Communities First staff at the next Forum meeting.

AR advised that the Credit Union are embarking on a new scheme working with private landlords via the Merthyr Tydfil Landlords’ Association.  

	
	

	
	

	6
	Information Sharing

	6.1
	CA advised of a forthcoming 3Gs event to promote health, jobs, training and financial inclusion.  Members interested in linking to the event to contact CA.  At the last event, January 2010, 200 women attended.  Men are the particular target audience for the forthcoming event.                                                              

Action:  All

	6.2
	AR advised that Caerphilly and Bridgend Local Authority areas have adopted the use of smart cards.  AR expressed interest in being involved in develop a scheme within Merthyr Tydfil.

	
	

	7
	Any Other Business

	7.1
	SR confirmed that a new approach to sharing information with Forum members would be via “Network News”, an electronic information newsletter.  The initial Network News had been sent out recently and SR invited members to send information for forthcoming editions.



	
	There being no further business, the meeting closed



	
	Date of Next Meeting

10am – 12 noon. 

Wednesday 28th July 2010.

All Saints Church, Dowlais. 
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