MERTHYR TYDFIL FINANCIAL INCLUSION FORUM

MINUTES OF THE MEETING HELD ON 28th July 2010
Present:

Ryan Jones (RJ)

Wales Co Operative Centre (Chair)

Helen Thomas (HT)

Taff Bargoed CF
Cathy Boyle (CB)

Merthyr Mind

Zoe Priddy (ZP)

MTCBC CF

Sherelle Jones (SJ)

Taff Bargoed CF

Sharon Richards (SR)
Health & Social Care Facilitator, VAMT
Michelle Powell (MP)
Town & Park CF

Kristopher Wise (KW)
VAMT

Sarah Keane (SK)

CAB

Tracy Mason (TM) 

MTCBC

Lisa Hayward (LH)

MTCBC

Carol Adams (CA)

3Gs Development Trust

Andrew Rowlands (AR)
Merthyr Tydfil Credit Union

Alison Chaplin (AC)

WWHA

Gerald Powell (GP)        
Troed-y-Rhiw CF
	1.
	Welcome / Introductions / Apologies

	
	The Chair welcomed everyone to the meeting and led a round of introductions.


	
	Apologies were received from: Alyson King and Dave Ashman.


	2.
	Minutes of the Meeting held on 28th July 2010

	
	With the following amendments the minutes of the meeting held on 19th May 2010 were agreed as an accurate record
· AK noted as present
Proposed by CA, seconded by AR.


	3.
	Matters Arising

	3.1


	Saving Gateway has been cancelled.


	3.2

	Housing and Homelessness Event: Orbit Centre – 16th June 2010
A total of 90 attendees for the event, members of the forum who attended gave positive feedback on their experience. 



	3.3
	All Wales Financial Capability Forum: Llandrindod – 15th July 2010
120 different organisations attended, members who attended suggested the highlight was a role play by Flintshire Youth Forum demonstrating the effects of financial exclusion.



	4
	Merthyr Tydfil Financial Inclusion Strategy & Action Plan: Update

	4.1
	Basic Bank Account Take-Up by Ward & Household Income by Electoral Ward
RJ informed the group that for the first time all banks have shared their customer information to contrast the differing take up percentages of basic bank accounts in different electoral wards. A copy of the final report of the Merthyr area attached as Appendix A, with Appendix B showing the complete data set used. 

CA is in the process of trying to find banks that are willing to travel into communities and give advice locally. Any suggestions from the forum on how this can be achieved are encouraged – Money Guide will provide some general advice in a group setting, capacity may be a concern.



	4.2
	Wales Illegal Money Lending Unit Update
RJ brought to the groups attention a news article (Appendix C), which highlights the work carried out by the Wales Illegal Money Lending Unit in tracing and helping prosecute loan sharks.



	4.3
	Free to Use ATM’s: 
Around 18 areas in Wales are still without access to free ATM’s. In Merthyr Tydfil, 3 areas have been highlighted as having no free to use ATM:  Town, Cyfarthfa and Vaynor wards.  

Action:, RJ offered to take the work forward, together with members from the respective CF areas. 

Appendix D maps the ATM’s in the Merthyr Region, with Appendix E showing datasets along with information on how to find suitable sites for ATMs.


	4.4
	FSA Money Guidance Pathfinder Roll-out & Money Guide Post: Merthyr
The contractor that will deliver the Money Guidance service across Wales is due to be announced shortly.  The face-to-face service has been available in Merthyr (pilot area) since April.  Very positive feedback has been received.


	4.5
	Child Poverty Strategy Consultation

The Welsh Assembly Government’s Child Poverty Strategy Consultation is out until the 12th August 2010. A local event was held on 17th July 2010, SJ mentioned CF are formulating a response which can then be shared with the group. 
RJ exploring links with the School Gates Project in Treharris and will invite them to the next meeting.



	4.6
	Adult Community Learning Strategy (Aim 3)
SR advised that Aim 3 of the ACL Strategy is around “Working with Numbers” and has alignment with the work of the Financial Inclusion Forum.  It was suggested that the Aim 3 Lead be invited to a future Forum meeting to explore opportunities for joint working/mutual support.


	5
	Information Share 

	5.1
	Money Management event taking place on 23rd September 2010 in Troedyrhiw.



	5.2
	Taff Bargoed Big Valley Festival will take place on 8th August 2010.


	5.3
	Bedlinog and Trelewis are the next neighbourhood renewal area, over 80% of all households in the area are experiencing fuel poverty. 



	5.4
	WWHA have recently produced a leaflet regarding energy saving, copies can be requested from AC.


	5.5
	AR issued the group with copies of the Credit Union animation DVD.  Additional copies available via AR.


	5.6
	Feedback received from WEA:  “Helping You to Help Families” financial support guide very useful.  All WEA tutors in Merthyr will be issued with a copy to help any learners.  Recommendation is also being made for copies to be made available to all WEA tutors (130) to support learners throughout the South East/West and Valleys regions.


	5.7
	SR acknowledged the support of KW in preparing the Network News mail outs on behalf of the Forum.


	6
	Any Other Business
There being no other business the meeting closed. 


	
	Date of Next Meeting

10am – 12 noon. 

Wednesday 29th September 2010
Treharris Training & Education Centre
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