
A G E N D A

Chronic Conditions Management (CCM) Focus Group
Thursday 12th November 2009
2 pm to 4 pm
at the

Voluntary Action Centre, 89-90 High Street, Merthyr Tydfil
1 Welcome and Introductions

2 Apologies
3 Minutes of the meeting held on 17th September 2009, including Matters Arising
4 NHS Direct Wales’ Health, Well-Being & Support Directory
Gareth W Thomas, Partners in Healthcare Team, South Wales Ambulance Trust
5 Condition Management Programme (CMP)

An overview of CMP, with a particular focus on customer contact
Julie Smith, 

Customer Contact Development Officer
6 Information Share 

7 Any Other Business

8 Date and Time of next meeting
NB:  Thursday 21st January 2010

2pm to 4pm
Voluntary Action Centre, Merthyr Tydfil








